
HOW TO INCREASE 
LEGAL LEADS WITHOUT 
LOSING QUALITY

Boost Satisfaction & 
Grow Your Business



Table of Contents
Welcome 2

What is a Lead generation 3

Identifying High Quality Leads 4

Key Stats About Generating Leads 6

Legal Leads Moving Forward 7

Increase Legal Leads: How To Generate High-Quality Legal Leads 8

Boost Your Leads Without Losing Quality with an Answering Service 11

The PATLive Advantage 12



How to Increase Legal Leads Without Losing Quality | 2

Welcome
Generating leads is an ongoing effort that requires consistent and strategic 
marketing initiatives. The main goal is to develop a strong pipeline of potential 
clients genuinely interested in legal services. This might include different channels 
like social media campaigns, targeted ads, seminars, and networking events 
to effectively connect with prospective clients. However, it is also important to 
recognize that not every lead will result in hiring a particular lawyer or firm due to 
various factors such as budget constraints, personal choices, or the unique legal 
requirements of the potential client.

Consequently, focusing on the quality of leads is crucial for maximizing success 
and ensuring that efforts yield the best possible outcomes. High-quality leads, in 
particular, are highly valuable because they often translate into higher conversion 
rates. This means that when a lead is uniquely directed to a specific lawyer or firm, 
the chances of securing their business increase significantly. Moreover, these leads 
enable firms to control their marketing budget and resources better, ensuring that 
they allocate them efficiently to achieve the desired results. By prioritizing high-
quality, exclusive leads, firms can enhance their overall effectiveness in attracting 
and retaining clients.
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What Is a Lead Generation
Lead generation is a critical process for lawyers that involves identifying and 
attracting potential clients—referred to as “prospects”—who may be interested in 
obtaining legal services. 

A lead is important because it represents an individual or organization that has 
the potential to convert into a paying client, contributing to the growth of a law 
practice. The process of lead generation includes various marketing strategies 
and techniques designed to increase visibility, establish credibility, and engage 
prospects. While larger law firms typically invest significant resources into 
sophisticated marketing and lead generation strategies, solo practitioners and 
smaller firms can also create a strong system for generating quality leads. This can 
be achieved through a well-planned and strategic marketing approach that may 
include online advertising, social media engagement, search engine optimization 
(SEO), networking events, and informative content creation. 

However, by implementing a targeted strategy, solo  
lawyers can attract steady, high-quality leads, boost  
their client base, and promote business expansion.  
This approach can help them effectively navigate  
the competitive legal environment and develop  
a thriving practice.



Identifying High-Quality Leads
Identifying high-quality leads is crucial for the success of a law firm, and it often hinges on 
several critical factors that can significantly impact a firm’s growth and profitability. 

These defining factors include:

Relevance
High-quality leads show a sincere interest in a law firm’s specific services. They 
are well-aligned with the firm’s target audience, which increases the likelihood that 
they will become valuable clients who not only engage with the firm’s services but 
also contribute positively to its reputation and revenue. 

Engagement
These leads display active participation with a firm through various interactions. 
This might include signing up for newsletters, downloading informative content 
such as legal guides or whitepapers, attending webinars that offer insights 
into pertinent legal issues, or engaging in meaningful conversations during 
consultations or through social media. Such interactions indicate that these  
leads are not just passive observers. They are genuinely interested in what  
the firm has to offer. 
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Identifying High-Quality Leads

Due to the impact of high-quality leads, it is crucial to allocate resources effectively to identify 
and attract them. By concentrating on these strategically important factors, law firms will be 
better positioned to yield positive results that contribute to sustainable long-term growth and 
increased profitability.

Qualifications
High-quality leads often meet certain criteria specific to a law firm’s target clientele. 
Factors such as demographic fit (age, location, occupation), available budget for 
legal services, decision-making authority (whether they are the final decision-
makers or influencers), and the presence of specific legal needs that a firm can 
effectively address are all important. Assessing these qualifications helps firms 
focus on leads that are primed for conversion. 

Value
The potential lifetime value of high-quality leads is typically much higher than 
that of average leads. This means that not only are these leads more inclined to 
become one-time clients, but they are also more likely to make repeat purchases 
of a company’s services, refer others to a law firm, and develop into loyal 
advocates over time. Establishing a strong relationship with these leads can  
also lead to ongoing business and referrals, significantly enhancing a firm’s  
growth prospects.
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Key Stats About Generating Leads
According to the American Bar Association:

•	 58% of legal firms and solo practitioners employ marketing strategies to promote  
their services.

•	 83% of law firms engage external teams for their marketing needs.

•	 30% of firms indicated that they used video marketing in their strategy. 

•	 An increasing number of companies are collaborating with either their internal marketing 
teams or external consultants for marketing efforts. 

•	 40% of law firms indicated that they use email marketing for their law firms.

In addition, according to Justia, 59.6% of legal professionals believe that a law firm’s website 
will become the most crucial marketing tool in the upcoming years. These relevant statistics 
depict the current landscape of legal marketing and technology adoption within the industry 
and can also help law firms shape the future direction of their marketing efforts.

https://www.americanbar.org/groups/law_practice/resources/tech-report/2023/2023-websites-and-marketing-techreport/#:~:text=Overall%2C%2058%25%20of%20respondents%20say%20attorneys%20perform%20marketing%20activities%20in%20their%20firms.
https://onward.justia.com/marketing-by-the-numbers-statistics-on-legal-marketing-in-2021-and-a-look-at-2022/#:~:text=Finally%2C%20we%20asked,made%20the%20list.


How to Increase Legal Leads Without Losing Quality | 7

Legal Leads Moving Forward
As law firms and solo practitioners contemplate their future strategies, various 
innovative approaches are emerging. Many of these legal professionals are 
focusing on implementing advanced tracking technologies. These include tools 
for monitoring calls, form submissions, and other online interactions, enabling 
them to gain complete insights into how visitors engage with their websites. By 
understanding visitor behavior, they can make more informed decisions about 
enhancing their online presence and client acquisition efforts. 

Additionally, many firms are looking to optimize their existing marketing strategies 
rather than starting from scratch. This involves evaluating their current practices to 
identify areas for improvement. They are also open to experimenting with new legal 
marketing trends, including social media outreach, content marketing, and search 
engine optimization to increase visibility and attract potential clients. 

https://www.americanbar.org/groups/law_practice/resources/law-technology-today/
https://www.americanbar.org/groups/law_practice/resources/law-technology-today/
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Increase Legal Leads: How To 
Generate High-Quality Legal Leads
Update the Firm’s Website
Lawyers should ensure their website prominently features their phone number on 
the homepage so visitors can easily find it. They should also include a dedicated 
contact form that is simple to fill out, allowing potential leads to reach out to the 
firm effortlessly. This will not only enhance user experience but also streamline the 
process of capturing inquiries and converting them into clients. Adding web chats  
to a website can also offer potential clients with live support and help with  
lead generation. 

Improve SEO
Optimizing the content by strategically incorporating relevant keywords is essential 
to enhance the visibility of a lawyer’s or law firm’s website. This practice, known as 
search engine optimization (SEO), helps improve the website’s ranking in search 
engine results. 

By identifying and using keywords that potential clients are likely to search for, 
firms can increase the chances of attracting more site visitors. As a result, those 
visitors will have a better opportunity to discover the firm’s contact information and 
engage with their services. However, it is important to ensure that the content is not 
only keyword-rich but also valuable and engaging. This will further improve a firm’s 
chances of conversion and maintain a positive online presence.

https://www.patlive.com/services/web-chat-service
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Increase Legal Leads: How To 
Generate High-Quality Legal Leads
Create Specific Landing Pages
Firms should develop targeted landing pages tailored to each specific legal  
service they offer. Each page should feature detailed information about their 
services, including their benefits, potential outcomes, and common concerns 
clients may have. 

In addition, they should ensure each landing page has a prominent and compelling 
call to action (CTA), encouraging visitors to call, schedule a consultation, or fill out 
a contact form. This strategic approach improves user engagement and increases 
conversion rates by addressing the unique needs and questions of potential 
clients for each service.

Use Social Media To Promote Legal Services
To promote legal services, firms should leverage relevant social media platforms 
by creating engaging and informative content tailored to their target audience. For 
instance, consider sharing articles, infographics, and videos that address common 
legal questions or recent changes in the law. These can position the firm or lawyer 
as a knowledgeable authority in the field. Moreover, incorporate clear calls to 
action in each post, encouraging potential clients to contact the firm via phone for 
personalized consultations. 
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Increase Legal Leads: How To 
Generate High-Quality Legal Leads
Use Technology To Your Advantage
Firms can implement a call tracking system that allows them to systematically 
monitor and analyze the performance of their marketing campaigns. This software 
can help lawyers gather critical data about how potential customers find their 
business, such as through online ads, social media, or other channels. The law 
firm can then assess which marketing efforts generate the most valuable leads 
by tracking incoming calls. This detailed analysis can also enable firms to make 
informed decisions about where to allocate their resources, optimize their 
campaigns, and ultimately enhance their overall marketing strategy.

Be Professional When Answering Calls
When answering calls, law firms need to create a message reflecting professionalism 
and ensuring callers feel valued. To do this, firms can:

•	 Clearly state their firm name to establish authenticity.

•	 Encourage callers to leave a detailed message by prompting them to include 
their name, contact information, and the reason for their call. This not only helps 
firms respond more effectively but also demonstrates that they value their time. 

•	 Conclude the message by courteously announcing that the firm will return their 
call as soon as possible. Remember to speak clearly and at a moderate pace, 
creating a welcoming tone throughout.
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Boost Your Leads Without Losing 
Quality with an Answering Service
Lead Qualification
When virtual receptionists answer calls, they can engage potential clients in a 
conversation designed to gather important information about their legal situations. 
They ask a series of targeted questions to assess the client’s needs, such as the 
nature of their legal issue, urgency, and whether their case falls within the law firm’s 
areas of expertise. This step is critical for ensuring that only viable leads who have a 
genuine need for legal intervention are forwarded to the law firm. 

Scheduling Consultations
After a potential client is deemed a qualified lead, a virtual receptionist proceeds 
to schedule a consultation with a lawyer at the firm. This may involve coordinating 
schedules between the client and the attorney to ensure a convenient meeting  
time. During this consultation, the attorney can evaluate the case in more depth  
and discuss potential legal strategies, leading to a more personalized experience  
for the client. 

Retain Legal Intake Answering Services
Some answering services specialize exclusively in legal intake services. These 
dedicated centers focus on handling incoming calls for law firms, ensuring a 
seamless process for potential clients reaching out for help. The agents in these 
centers are trained to pre-screen callers based on their legal needs and can quickly 
determine whether the call merits further attention. This allows law firms to efficiently 
manage high volumes of inquiries, ensuring they do not miss out on potential clients 
while maintaining a high level of service. By employing these methods, answering 
services effectively streamline the process of generating legal leads and connecting 
individuals in need with qualified legal representation.

https://www.patlive.com/blog/best-legal-intake-software-for-law-firms
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The PATLive Advantage
At PATLive, we have dedicated ourselves to creating an answering service that 
reflects what we would want for our own business, and we take immense pride in 
the exceptional quality of service we offer our clients. When we represent you, our 
objective is to ensure that your callers feel like they are talking to a member of your 
team instead of just an answering service. To reach this goal, we hire the finest talent 
to support your business—all based in the United States. We then equip them with 
comprehensive training that sets the standard for outstanding service in the industry. 
Every new employee undergoes over 80 hours of initial training and participates 
in ongoing monitoring, coaching, and education to ensure we provide the ideal 
experience you envisioned each time your phone rings.

Once you hire our team, we will assign a dedicated Onboarding Specialist to meet 
with you on Zoom to understand your business, discuss your service goals, and 
develop your call script and service configurations.

If you are ready to try our legal answering services for free, contact us today to  
learn more.

https://www.patlive.com/services/phone-answering-service
https://www.patlive.com/start-free-trial

